Walfsberg Group Correspondent Banking Due Diflgonce Quastionnalre (CBDDA) V14

the
Wolfsberg
Grou Financial Institution Name: ]VDLKSEANK WIEN AG |
P Locatlon (Country) ¢ AUSTRIA |
The questionnaire 3 raquired to be answered on a Legal Entity (LE) Level. The Financlal Institution should answor the questionnalr at the legal entity level including
any branches for which the client base, products and control model are materlally similar to the LE Hoad Office. This questionnaire should not covar more than one
LE. Each question In the CBDDQ will nead to be add d Trom the perspective of the LE and on behalf of all of its branchas. If a response for the LE differs for one
of s branches, this needs to bo highllghted and detalls ragarding this difference caplurod at the end of sach sub-saction. If a branch's business activity (products
offered, client base ate.) Is materially different than its Entity Head Office, a saparate quostionnaire ¢an be comploted for that branch.
No# | Question | Answer

1. ENTITY & OWNERSHIP
1 Full Lagal Name VOLKSBANK WIEN AG
2 Appand a lis't of fareign branchas which ara coverad

by this questionnaire VOLKSBANK WIEN AG
El Full Legal {Regislered) Address Dlotrichgasse 25

1030 Vienna
Austria

4 Full Primary Business Address (if different from

abova)
5 Date of Entity incorporation/establishment 2001
6 Selact type of ownershlp and append an awnershlp

chart if avallable
6a Publicly Tradad [25% of shares publicly raded) No
6ai 1Y, indicate the exchange traded on and ticker

symbol
6b Membar OwnedMulual No
6c Governmant or State Owned by 25% or more No
6d Privataly Ownad No
6 di IrY, provide details of shareholders or ulimate
beneficial ownars with a holding of 10% or mare

7 % af the Entity’s tolal shares composed of bearer

ghares 0
B Daoes he Enlly, or any of its branches, oparate under

an Offshora Banking License (OBL)? Ne
8a IFY, provide the name of the relevant branch/es

which eperate undar an OBL

9 Does tha Bank have a Virual Bank License or N

provide services only through online channels? o
10 Name pl primary financial regulator/suparvisary Austian Financial Markets Autharity

authority
EE] Provide Legal Enfity [dentifier (LEI) if available chfiipAGETIRsCista
12 iPrqulde the full lagal name of the ultimate parent (if |

different from the Enlity eampleting the DDQ)
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Wolfsberg Greup Corraspondent Banking Dua Diligence Questionnaire (CBDDO) V14

13 ﬂrﬂr:"s}:i:ll;:r::‘:lmnalng autharity and regulator of Ne ulimate parent, Licensing authrity for VOLKSBANK WIEN AG is Austrian commarclal register.
14 Salect the business areas applicable lo the Enlily
1da Ratail Banking Yes
14 b Private Banking Yas
14c Commarcial Banking Yes
i4d Transactional Banking No
ide Investment Banking Yas
iaf Financial Markets Trading Yes
14 g Securifies Services/Custody Yes
14 h Brokar/Dealer Yes
14i Multilateral Development Bank Na
14] Wealth Management Na
14 k Other (pleasa axplain) g
15 Daas tha Enlity have a significant (10% or more)
portfolic of non-resident customers or does it derive
maora than 10% of Its revenue from non-resident
cuslomere? (Mon-resident means customers primarily | Na
rasident in a differant jurisdiction 1o the location
wharae bank services are provided)
15a I, provide the top five countries where the non-
resident cuslomers are locatad.,
16 |Select the closest value:
16a Number of employaes 1001-5000
16b Tolal Assels Grealer than $500 million
17 Confirm thal all responsas provided in the above
Section are reprasontative of all the LE's branches. Yes
17a IfN, elarify which questions the difference/s relate to i
and the branch/es that this applies to.
18 T appropriate, provide any additonal
information/centext to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the fallowing products and
5arvices:
19a Caorraspondent Banking Yes
19 ai A4
19 ala Does the Entity offer Correspondent Banking
sarvices lo domaslic banks? Yas
19 alb Doas lhe Enlity allaw domestic bank clignts to
provide downslream relationships? Yeg
19 aic Does the Entity have processes and procaduras
In place to identify dawnstream relationships with | vas
domeslic banks?
18 ald Doas the Entity offar Corraspondant Banking
services lo forelgn banks? Ha
1% ale Doas tha Entity allow dewnstream relationships
with forelgn banks? Ne
19 aif Does the Entity have processes and procedures
In placa to identify downslream relationships with | ng
foraign banks?
19alg Does (he Enlity ofier Corraspondant Banking
services lo regulatad Money Services Businesses | No
(MSBs)Monay Value Transfer Services (MVT5s)?
18 alh Does the Entity allow downstream relationships
with M5Bs, MVTSs, or Payment Service Provider
{PSPa)?
19 a1h1 MSBs Ne
189 aih2 MVTSs No
19 aih3 P&Ps Na
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Wolfabarg Group Corrospondent Banking Due Diligence Questionnaire (CBODQ) V14

19 ail Does the Entity have processes and proceduras
In place to identify downstream relationships with | ves
MSBs MVTSs/PSPs?
19 b Cross-Border Bulk Cash Delivery No
19 ¢ Cross-Border Remillances Yes
19d Domeslic Bulk Cash Delivery No
198 Hald Mall Na
191 Intermational Cash Latiar Yos
199 Low Price Securilias No
18 h Payahble Through Accaunls No
191 Paymant services to non-bank entities who may
than offer third parly payment services to their No
cuslomera?
18 IFY, please select all that apply below?
82 Third Party Payment Service Providars Please salact
a2 Virtual Asset Service Providers (VASPs) Pleage salact
1914 eCommerca Platlorms Please galect
1915 Other - Plaase explain
18] Private Banking Domestic
18k Remaote Deposit Capture (RDC) No
191 Sponsoring Private ATMs No
19m Storad Value Instruments No
19n Trade Finance Yas
190 Virtual Assets Ne
18p Far each of the following please slate whathar you
offer the sarvice to walk-in customers and if 5o, the
applicable level of due diligence:
18 pi Chack cashing service Na
18 pla I yas, state the applicable level of dua diligence | Please salect
19 p2 Wire lransfers No
18 p2a Ifyas, stale the applicable lavel of due diligence | Fiaase select
19 p3 Farelgn currency conversion No
18 p3a [fyes, state the applicable level of due diliganca | Please sslect
19 p4 Sala of Monatary Instruments No
19 pda Ifyes, stale the applicable level of due diligence | Flease salact
19 p5 you offer other services to walk-in customers
please provide more datail here, including
describing the level of due diligenca.
199 Othar high-risk products and services idenlified by
the Enlity (please spacify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yos
20a It N, clarify which questions the difference/s relate lo
and the braneh/es that this applies to,
21 ifappropriata, provide any additional
information/context to the answers in this seclion. ¥
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a pragramme that sets minimum
AML, CTF and Sanclions standards regarding the
following camponents:
22a Appainted Officer with sufficient Yes
22b Adverse Information Screening Yes
22¢ Beneficial Ownarship Yes
22d Cash Reporting Yes
228 cDhD Yos
22¢f EDD Yaa
22g Indapendent Tesling Yas
22h Pearicdic Raviow Yes
221 Pallcies and Proceduras Yes
22) PEP Screening Yes
22k Risk A nent Yos
221 Sanctions Yes
 Tha Wallsberg Group 2023 Page 3
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2Z2m Suspicious Activity Reporting Yes
2Zn Training and Educalion Yo
220 Transaction Monitaring Yes
23 How many full ime employees are In the Entity's
AML, CTF & Sanctions Compllance Daparimant? e
24 Is the Enlity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Commitiee? If N, describe your practice Yoz
in Question 29.
25 Does the Board recelva, assess, and challenge
regular reparting on the status of the AML, CTF, & Yes
Sanclions programme?
26 Does the Entily use third parlies fo carry oul any
components of its AML, CTF & Sanclions programme? ha
26a 1Y, provide further details -
27 Does the entity have a whistleblower policy? Yes
28 Canlirm that all respenses pravided in the above %
Section are representative of all the LE's branchos o
28a I N, clarify which queslions the differance/s relate to |
and the branch/es that this applies to,
28 IFappropriale, provide eny additional "
infarmation/contaxt to the answers in this seclion.
4. ANTI BRIBERY & CORRUPTION
30 Has the Entity documentad policies and procedures
conslstant with applicable ABC regulations and
requirements fo reasonably pravent, detect and Yes
reporl bribery and corruption?
31 Does the Entity have an enterprise wide programme
that sets minimum ABC standards? fles
a2 Has tha Entity appoinied a designated officer or
officers wilh sufficlent experiencelexpertise Yas
responaible for coordinafing the ABC programme?
33 Does the Entity have adequate =talf wilh appropriats
lavals of experienceiexperiise to Implementthe ABC | yes
programme?
34 |s the Enlity's ABC programma applicable to: Not Applicable
35 Doas the Enlity have a global ABC policy that:
3Ea Prohibits the giving and recelving of bribas? This
ingludes promiging, offering, giving, solicitalion or
recelving of anything of value, direclly or indiraclly, | yas
It improparly intended to influence action or obtain
an advantage.
35b Includes enhanced requiremants regarding y
interaction with public officials? i
3c Includes a prohibition against the falsification of
books and records (this may be within the ABC policy | Yes
or any other palicy applicable to the Legal Enlily)?
36 Does the Entity have controls in place to monitor the
affeclivenass of their ABC programme? Yoz
a7 Daes the Board receive, assess, and challenge ragular Yeu
reporting on the status of the ABC programme?
38 Has the Entity's ABC Enlerprise Wide Risk Assessment .
(EWRA) been completed in the last 12 months?
38a ITN, provide the date when the last ABC EWRAwas |
completed.
38 Does the Entily have an ABC residual risk rating that
is the et rasultof the conlrols eflectiveness and the | yes
inherent risk assessment?
40 Does tha Enfity's ABC EWRA caver lhe inharent risk
componenis detalled below: Yea
d0a Patential liabillty created by intermediaries and v
ather third-party providers as apprapriata o
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assaclates

40b Carruption risks associated with the countrles and
industries in which the Entity does business, directly | yag
or through intermediares
40 ¢ Transactions, praducts or services, including those
that involve state-owned or state-controlled entities | yus
or public officials
40d Carruptlon risks associated with gifis and
hospitality, hifing/finternships, charitable donations | yag
and political cantribulions .
d0e Changes in business aclivites that may malerially
increase the Enlity's cormuption risk Yeh
41 Does tha Entity’s internal audit funcion or oiher
indepandent third party cover ABC Paolicies and Yas
Procedures?
[F] Does the Entlty provide mandatory ABC training to:
42 a Board and senlor Commitiee Management Yes
A2 b 1stLine of Delence Yes
42 ¢ 2nd Lins of Defence Yes
42d 3rd Line of Defence Yes
42 e Third parties to which specific compliance activities i
subject to ABG risk have been outsourced ol Appcabld
42 f Non-employed workers as appropriate
(contractors/consultants) Not Applicabie
43 Doas the Eﬁﬁy provide ABC training thatis targeted v
\o specific reles, responsibllities and aclivilies? i
44 Confirm that all responses pravided In the abave v
Saction are representative of all the LE's branches i
44 8 ITN, elarily which questions the difference/s relata to |
and the branch/es that this applies to.
45 If appropriate, provide any additional i
Information/context to the answers in this saction,
5. AML, CTF & SANCTIONS POLICIES & PROGEDURES
46 Has the Entity documented policles and procedures
consistenl with applicable AML, CTF & Sanclions
regulations and raquirements fo reasonably prevent,
detect and report:
a6a Money laundaring Yes
46 b Terrorist financing Yes
d6¢ Sanclions violations Yes
47 Ara the Enlity's policies and procedures updated al
least annually? Yo
48 Has the Entity chosen to compare (13 policies and
procadures against:
4B A U.5. Standards No
48 al If ¥, does the Entity retain a record of the resulta? [ Not Applicable
4B b ELl Standards Yes
4B b1 If¥, does the Enlily relaln a record of the resulls? | Yes
49 Does the Entity have policies and procaduras that:
49a Prahibit the opaning and keeping of anonymous v
and fictiious named accounts o2
48 b Prohibit the opening and keeping of accaunts for
unlicensed banks and/or NBFIs Yl
40c Erohibil dealing wilh olher entiies that provide
banking services lo unlicensed banks bl
49d Prohibit accounts/ralationships with shell banks Yes
4%9a Prohibit dealing with another enlity that provides 4
servicas to shell banks ki
49f Prohibit opening and keeping of accounts for
Seclion 311 designated enlilies e
49g Prohibit opening and keeping of accounts for any of
unlicansed/unregulaled remittance agents,
exchanges houses, casa de camblo, bureaux de Yos
change or monay transfor agents
3o h Assoss he risks of relatonships with domeslic and
foreign PEPs, Including their family and close Yes
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Wolfsherg Group Cerraspandant Banking Due Diligones Questionnaire (CBDDQ) Vi

491 Define the process for escalating financlal crime risk
issues/polentially suspicious activity idenlified by Yes
employees

48] Define the procass, where appropriate, for
terminating existing customer ralationships duela | ves
financial crime risk

a9k Define the process for exiting cliants for financial
erime reasons thal applies across the enlity, Yea
including foreign branches and affillates

491 Dafine the process and canlrals lo identify and
handle cuslomers that were previously exited for
financial eflme reasons if thoy seok lo re-eslablish a | Y&5
relatlonship

49 m Outline the pracesses regarding scraening for
sanctions, PEPs and Adverse Media/Negatlve News | Y28

49n Oullina the processes for the maintenanca of
internal "watchlists® Yos

50 Has the Entity defined a risk tolerance statement or

similar document which defines a risk boundary Yes
around their business?

51 Does the Enlily have record retention proceduras 1hat

carmply with applicable laws? i

81a Ir'¥, whalis tha relention periad?

6 years of more

52 Confirm that all responses provided In the above

Saction are representalive of all the LE's branches Yin

528 IFN, clarify which quastions the diflerence/s relata to
and the branch/es that this applies to.

53 Ifappropriate, provide any additional

information/contrxt to the answers in this saction,

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Enfity'’s AML & CTF EWRA cover the

inherent risk components detailed below:

E4a Client Yes

54b Praducl ¥os

Edc Channel Yes

Sdd Graography Yes

55 Does the Enlity's AML & CTF EWRA cover the

controls effectiveness components detalled below:

B5a Transaction Monitoring Yes

55b Customer Due Diligence Yes

B5c PEP Identification Yes

55d Transaclion Scraening Yen

55@ Name Screening against Advarss Media/Negative
News Yoz

B5F Training and Educalion Yes

55g Govarnance Yes

55h Managemant Information _ Yes

56 Has the Enlity's AML & CTF EWRA been complated

In the 1ast 12 months? Yea
5B a IFN, provide the data when the last AML & CTF
EWRA was completed.
57 Does tha Enlity's Sanctions EWRA cover the inherent
risk components detalled below:

57a Client Yes

57b Praducl Yes

57Te Channel Yos

E7d Geography Yes

BB Does tha Entity's Sanctions EWRA cover the controls

effecliveness eomponents detailed below!

58a Customear Due Diligence Yes

58 b Governance Yas

5Be List Management Yes

50d Managemant Infarmation Yes
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BB e Name Screening Yes
BB F Transaction Screening Yes
58g Tralning and Education Yes
58 Has the Enfilys Sanctions EWRA been completed in
tha last 12 months? Yes
50 8 f N, provide ihe dale when the last Sanclions x
EWRA was complated.
60 Confirm that all responses providad in tha above
Seelion are represantative of all the LE's branchas Yoy
g0 a If N, clarify which questions Lhe differance/s relale to
and the branch/es that this applies to. X
&1 If appropriate, provide any additional
information/centext to the answars in this seclion. b4
7. KYC, CDD and EDD
62 Doas the Entity verify the Identity of the customer? Yes
63 Do tha Enlity’s policies and proceduras set outwhen
CDD must be campletad, 8.g. at the time of Yes
onboarding or within 30 days?
64 Which of tha following does the Enlity gather and
retaln when conducting CDD? Select all that apply:
64a Customer identification Yes
B4 b Expacted aclivily Yes
Bde MNature of businessiemployment Yes
G4d Ownarship struciure Yes
Bda Product usage Yes
64 f Furpose and nature of relationship Yos
649 Source of funds Yas
64 h Source of wealth Yes
65 Arg each of the Tollowing Identified:
65a Ultimate beneficial ownarship Yes
(65 a1 Are ulimate beneficial owners varified 7 Yes
65b Authorised signalories (where applicable) Yes
65¢c Kay controllars Yes
65d Other relavant parties Yes
66 What Iz the Entity’s minimum (lowest) threshold
applied to beneficial swnership identification? G
67 Does the due diligence process resultin customers
recelving a risk classificalion? b
67a IFY, what faclors/eriteria are used to determine the
cuslormer's rlsk classification? Select all that apply:
87 al Product Usage Yes
67 a2 Geography Yes
67 a3 Business Typa/indusiry Yes
67 ad Legal Entity typa Yos
67 a5 Advarse Information Yas
67 aé Qlhor (specify) i
[1] For high risk non-individual customers, is a site visita
part of your KYC pracass? Yer
GBa IFY, is this at:
68 al Onboarding No
68 a2 KYC renewal Na
6B a3 Trigger evenl Yag
B8 ad Other = Yes
&hada Wyas, plaase specify “Other” Information by cestumer relationshipmanager
] Does the Entity have a risk based approach to
scraening customers for Adverse Madia/Negative Yes
News?
(68 a 1, is this at:
60 a1 Onboarding Yes
69 a2 KYC renawal Yes
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Wolfsberg Group Gorraspandnnt Banking Due Diligonce Questisnnaire (CBDDQ) V1.4

69 a3 Trigger event Yes
70 What s the method used by the Entity to screen for .
Adverse Madia/Negative News? Combination of autemated and manual
71 Does the Enlity have a risk based approach to screaning
customers and connected parties to determine whether| yeg
Ihey ara PEPs, or controlled by PEPs?
71a IfY, is this at:
71 al Onboarding Yes
Tiaz KYC renawal Yos
71 a3 Trigger event Yos
72 What is the methad used by the Entity to screen PEPs? | Cembination of automated and manual
73 Does the Entity have palicies, proceduras and processes
lo raview and ascalate potantial matches from screaning ¥
customers and connecled parlies to determine whether i
thay are PEPg, or controlled by PEPs?
74 Is KYC renewed al defined frequencies based on risk
rating (Periodic Reviows)? Yes
7da Ifyes, select all that apply:
T4 al Less than one year No
74 a2 1—2 years Yes
74 a3 3—4 years Yes
74 84 5 years or more No
74 85 Trigger-based or parpatual monitaring reviaws ‘Yes
74 a6 Othar (Please specify) %
75 Does the Entily maintain and report melrics an curment
and past pariodic or trigger event due diligence Yas
reviaws?
76 Fram lhe list below, which categories af customers or
Industries are subject to EDD and/or are restricted, or
prehibited by the Enlity's FCC programme?
76a Arms, defence, mililary EDD on risk-based approach
76b Reszpondent Banks EDD on risk-based approach
76 b1 ITEDD or rastricted, does the EDD assassment
cantain the elaments as set out in the Waollsberg Yes
Correspondent Banking Principles 20227
T6c Embassles/Consulales EDD on risk-based appraach
76d Extractive induslries EDD on rigk-based approach
76u Gambling customars EDD on risk-based approach
761 Ganaral Trading Companies Please selact
76g Marijuana-relatad Enfilies Prohiblted
76h MSBMVTS cuslomers Prahibited
761 Neon-aceount customars Prohibited
76] Non-Government Organisations EDD on risk-basad approach
To Kk Non-resident customers EDD on risk-based approach
761 Nuelaar power EDD an risk-based approach
76m Payment Service Providers EDD on risk-bazed approach
76 n PEPs EDD on risk-based approach
760 PEP Closa Associales EDD on risk-based approach
76 p PEP Related EDD on risk-based approach
76q Preclous metals and stones EDD on risk-based approach
76 ¢ Red light businessas/Adult entertainmant Prohibiled
768 Regulated charitias EDD on risk-based appraach
76t Shell banks Prahibited
76u Travel and Taur Companies EDD on risk-based approach
T6v Unregulated charities Frohibited
76w Used Car Dealers EDD en risk-based approach
76x Virlual Assel Servica Providers Prohibited
6y Other (spacify) X
77 I restricled, pravide details of the restriction Resiristion Includes enhanced dua diligance and Camplianee approval prior (o establishing
business ralationship, enhanced KYC-regulation, enhanced transaction manitoring and check of
seurces and usa of funds, additional control and review of a eliant proflie including ransaction
manitering.
78 Does EDD require senior business management and/ v
or campliance approval? =
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78a If'Y indicate who provides the approval: Compllance
79 Does the Entity have specific proceduras for
onboarding entities that handle cliant money such as | ves
lawyers, accountants, consultants, real estate agenis?
80 Does the Enfity parform an addilional conirol or Y
quality reviaw on clients subjectto EDD? b
81 Caonlfirm thal all responsas provided in the abave
Sectlon are reprasentative of all the LE's branches Yos
181 a If N, clarify which queslions the diffarence/s relate o
and the branch/es that this applies to
82 IFappropriate, pravide any additional ¥
linfarmatian/contaxt to the answers in this seclion.
8. MONITORING & REPORTING
83 Does the Entlty have risk based policies, procedures
and monitoring pracesses far the Identification and Yes
reporting of suspiclous activity?
84 What ia the mathod used by the Enlity to monitor
\ransactions far suspicious activillas? Combination of autamated and manual
84a 1t manual or combination selected, specify what Specilic groups of high risk client graups are ADDITIONALLY to automated monitaring cantralled
typa of ransactions are monltored manually manually. Manual cantrol consists of addilional checking of a specific cllent file, update of client
identification documants, beneficial owner control, transactional behavious ele..,
If automated or eambinalion selectad, ara internal Vend dital
84b syslem er vendor-sourced tools used? efdarAOUrmen mae
84 b1 I 'Vendar-saurced tool’ or 'Both' selecled, whatls | targens, MDS, GRS
the name of the vandor/tool?
B4 b2 When was tha tool last updatad? <1 year
84 b3 When was the automatad Transaclioh Manitoring <1 yaar
application last calibrated?
as Doas the Enlily have regulatory requirgments o Yes
report susplclous transactions?
BSa If¥, doas tha Enlily have policles, procadures and
processe : lo camply with suspicious transaction Yes
reporling requirements?
86 Does the Enlity have paolicies, proceduras and
processes to review and escalate matlers arising from | Yes
tha monltoring of customer transactions and activity?
a7 Does the Enlily have a data quality management
programme la ensure that complete data for all Yas
transactions are subject o monitering?
88 Daoes the Entity have processes in place to respond
to Request For Information (RFls) from other entities | Yes
In a timely manner?
89 Does the Entity have processes In place to send
Regquests for Infarmation (RFls) fo their cuslomers in | Yes
a limely mannar?
a0 Confirm thal all responses provided in the above "
Seclion are rapresentative of all the LE's branches i
80 a IF N, clarify which questions the diffarence/s relate to
and the branch/es that this applies to
81 If appropriate, provide any additional y
information/context to the answars in this section.
Ig._PAYMENT TRANSPARENCY
92 Dees the Enlity adhere to the Wellsberg Group Vi
Paymant Transparency Standards?
Page 8
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

FATF Recommendatlion 16

Yes

83b

Local Regulations

Yes

93 bl

If ¥, spacify the regulalion

EU Money Transler Regulation 2015/847 + 2018/843 —= Financlal Markets
Anti-Monny:Laundering Act

EERS

If N, explain

94

Does the Enlity have conltrols to support the inclusion
of required and accurate originator informatian in
cross border payment messages?

a5

Does he Enlity have contrals to suppart the Inclusion
of raquired beneficiary information cross-border
payment messages?

Yes

85a

IFY, does the Enlity have procedures to include
beneficlary address including country in cross
border payments?

Yes

Confirm that all responses provided In the above
Section are representative of all the LE's branches

Yes

96 a

IFN, clarily which questions the differencels relale o
and the branch/es that this applies to.

rl_fappmprlale. provide any additional
infarmation/context to the answers in this section.

10. SANCTIONS

28

Daoes the Entity have a Sanctions Polley approved by
managemenl regarding compliance with sanctions
law applicable to the Entity, including with respecl to
its business conducled with, or thraugh accounts hald
atforeign financial institulionsa?

Yes

EL]

Does the Entity have palicles, procadures, or other
controls reasonably designed 1o prevent the use of
anather entity's accounts or services in a manner
causing the othar enlity to violate sanctions
prohibifions applicable to the other entity (including
prahibitions within the other enlity’s lecal jurlsdiction)?

100

Does the Entlty have policies, procedures or ather
controls reasonably designed o prohibit and/or
daetecl actions taken lo evade applicable sanclions
prohibitions, such as stripping, or the resubmisslon
and/ar masking, of sanctions relevant information in
cross bordar transaclions?

Yea

101

Does the Entity screen its customers, Including
beneficial ownarship information collacted by the
Entity, during enboarding and regularly thereafter
againsl Sanctions Lisls?

Yes

102

What is the melhad used by the Entity for sanclions
screening?

Beoth Automated and Manual

102a

'automatad’ or ‘both automated and manual’
selected;

102 a1

Are inlernal syslam of vendor-sourced tools used?

Vendor-sourced lools

102 ala

a vendor-sourced tool' or 'both’ selecled, what
is the name of the vendorftool?

targens, TCM

102 a2

When did you last test the elfactiveness (of finding
true malches) and complateness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other’ please explain in
Quastion 110)

1-2 years

103

Does the Enlity screen all sanctions relevant data,
ingluding ata minimurm, entity and location
information, conlained in cross border transactions
agalnst Sanctions Lists?

Yes

104

What is the methad used by the Enfity?

Combinalion of automated and manual
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1085 Does the Entity have a data quality management
|programme la ensure that complete data for all Yes
|iransactlons ara subject to sanclions screaning?
106 Select ihe Sanctions Lists used by the Entity in its
sanclions screening processes!
106 idaled United Nati i neil
2 g::::: 5 Em (SNE; aligha Sucurily Cau Used for seraaning customers and banaficial owners and for Nllaring transastianal data
Bb United S De entof the T 's Office of
bl F:raign z‘::ﬁ CZ:'-:;:I (OF AG)B igielh £ hciin Usad lar sereening customers and benelicial owners and for filtering transactional data
O i Impl
106 ¢ (OHII:E)M Financial Sanctions Implementation HMT Used for screening ustomers and bensficial owniers and for filering transactional data
106 d Eurupr:an Unlon Consolidated List (EU) Used for screening customers and baneficlal owners and for filtering Iransactional data
106 & Lists maintained by other G7 member countries Plpase select
106 Othar (specify)
107 When regulatory authorilies make updaies to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
sereening systems against:
107 a Cusiomer Data Same day 16 2 business days
107 b Transaclions Same day to 2 busi days
108 Does lhe Enlity hava a physical presence, 8.g.
branchas, subsidiaries, of represantativa offices
located in countries/regions againstwhich UN, OFAC, | No
OFSI, EU or GT mamber countries have enaclad
comprehensive jurisdiction-based Sanclions?
109 Confirm that all responses provided in the above ¥
Sectlon are rapresentative of all the LE's branchas il
109 a IFN, clarify which questions the differencels relate to
and the branch/es that this applies la.
110 If apprapriate, provide any addilianal
Information/context to the answers in this section,
11. TRAINING & EDUCATION
111 Daoes the Enlily provide mandatory training, which
includes:
i11a Identification and reporiing of ransactions to
government authorilies el
111b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of praducts and services offered Yes
111c intarnal policies far contralling menay laundaring,
terrorist financing and sanctions viclations Yes
111d Mew issues thatoccur in the markel, e.g. significant %
regulatory actions or new regulations ”
111e Conduci and Cullure Yas
11f Fraud Yes
142 |a the above mandatory training provided to:
112a Board and Senior Commitiee Managamant Yes
112 b 1stLine of Defenca Yes
112e 2nd Line of Delence Yas
112d 3rd Line of Defence Yes
112e Third parties to which specific FCC acliviies have
been outsourced Not Applicable
112f Nen-employad workers (conlractors/consulants) Not applicable
113 Daas tha Entity provide AML, CTF & Sanctions fraining
that is targeted to specific roles, responsibilities and Yes '
high-rigk products, services and activilies?
114 Doas the Entity provide cuslomised training far AML, %
CTF and Sanctions staff? =
114a 1Y, how fraquently is training dellverad? Annually
115 Confirm that all responses provided In the above
Seclion ara represeniative of all the LE's branches Yes
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116a IFM, clarify which questions the difference/s relate to

and the branch/es that this applies to,

116 Ifappropriate, provide any additional T
information/canlexl o the answers in this seclion.

12, QUALITY ASSURANGE /COMPLIANGCE TESTING

117 Does the Entity have a program wide risk based
Quality Assurance programme for financial erime Yes
(zeparate frem tha independent Audit function)?

118 Does the Entity have a program wide rlsk based
Compliance Testing process (separate from the Yau
independent Audit function)?

ii8 Confirm that all responses providad in the above %
Sectllon are representative of all the LE's branchas i

119 a It N, clarify which questions the difference/s relale to

and the braneh/es thal this applies o,

120 If appropriate, provide any additional %
information/cantext to the answers in this section.

13, AUDIT

121 In addition {o inspections by the govarnmenl
supervisors/regulalors, does the Enlity have an
internal audit function, a testing function or other
Indepandent third party, or both, that assasses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a ragular basis?

122 How often |6 the Entity audited on fts AML, CTF, ABC,

Fraud and Sanctions programme by the following:

122a Internal Audit Departmenl Yearly

122 b External Third Party Yearly

123 Does the intemnal audil funclion or other independent
third party cover the following araas:

i23a AML, CTF, ABG, Fraud and Sanclions policy and v

procedures G

123 b ~Enterprize Wide Risk Assessmenl Yes

123 ¢ Governance Yas

123d KYC/CDD/EDD and underlying mathodologlas Yes

123 e Name Screening & List Management Yas

123f Reporting/Metrics & Managemant Informalion Yas

123g Suspicious Activity Filing Yas

123 h Technology Yes

1231 Transaction Monitoring Yes

123) Transaction Screaning including for sanclions Yas

123k Training & Education Yes

1231 Other {spacify) %

124 Are advarse findings from Internal & axternal audit
tracked o completion and assassed for adequacy Yes
and complelenesa?

125 Confirm lhal all responses provided in the above
seclion are reprasentative of all the LE's branches Yo

125a IFN, clarify which questions the difference/s relate to

and the branch/as that this applies to.

128 If appropriate, provide any additional .
information/contex! o the answers in this section.

14. FRAUD

127 Does the Enfity have pelicies In place addressing v
fraud risk? o

128 Does the Entity have a dedicated team responsible W
for preventing & detacting fraud? b

© The Wellsberg Group 2023
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129 Doas the Entity have real time monitoring fo detect ves
fraud?
130 Do the Enlily's processes include gathering

additional information lo support ils fraud controls, for | No
axample: IP address, GPS lacation, and/or device 107

131 Confirm thal all responses provided in the abave
secllon are rapresantative of all the LE's branches Yes
131 a IFM, clarify which questions the diffarence/s relale o x
and lhe branch/es that this applies to.
132 i appropriate, provide any additional 3

infarmation/cantextto tha answaers in this section.

Daclaration Statement

Walfsherg Graup Comaspandent Banking Due Difigence Questionnaire 2023 (CBDDQ V14)
Declaration Statement (To be signed by Global Head of Gorrespandent Banking of equivalent pasition holder AND Group Money Laundaring Pravention Officer, Global Head of
Anti- Maney Laundering, Ghief Campliance Officer, Glabal Head of Finaneial Crimes Gompliance OR equivalant)

VOLKSBANK WIEN AG (Financial Instituion nama) ks fully committed {0 tha fight against financial crime and makes
avery effort to remaln In full campliance with al applicabla financial crime laws, regulations and standards in all of the jurisdistions in which It does business and holds accounts.

The Financial Inatitution understands ihe eriiical importance of having effective and sustainable controls to combat financial crime in ordar ta pratect it repulation and fo meal s
legnl and regqulatory obligalions.

The Financial Institution recognises the imporlance of transparency regarding paries (o transactions in inlarnational payments and has adoptedfis cammitted Lo adopting thesa
slandards.

The Financial Institulion further certifies & compias with /s warking ta amply wilh the Wolfsberg Correspondant Banking Principies and the Walfsberg Trada Financa Principles.
The information provided in this Wolsberg CBDDQ will ba kopt current and wil be updated no less frequently than avery eighleen manths.

The Financial Institution semmits ta fle accurate supplemental information an a timely basis,

1, _MICHAELA HOLUE (Global Head of Gorrospondent Banking or equivalent), cértily that | hava read and underslacd this declaration, thal
the anawars provided in this Walfsberg CBODQ are complete and correct lo my honest befiel, and that | am autharised o executo this declaration an bahalf of the Financial
Institution.

1, THOMAS TROSCHL {MLRO or aguivalent), certity that | hava read and understood this declaration, that the answers pravided in this

Wellabarg CBODQ are complele and corract ta my honest balief, and that | am authorised to executa this declaration an behalf of the Financial Inatitution,

LL} nihagle, Hledk 6.3 %25

1}7’- f?ﬂmw \H}ggm%r; 56;;15?:‘

© Tha Wallsbarg Group 2023 Page 13 CBDOO Vid



